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EXECUTIVE PROFILE

Senior Business Systems Analyst with specialized expertise in wealth management data flows, system

integrations, and technical requirements elicitation. Proven track record of bridging the gap between business

partners and IT to develop scalable solutions within enterprise systems and data hubs. Highly proficient in

utilizing SQL for complex data analysis, defining API behaviors (Swagger/OpenAPI), and driving process

standardization within cross-functional Agile environments to ensure seamless platform delivery.

CORE TECHNICAL COMPETENCIES

BUSINESS SYSTEMS ANALYSIS

Requirements Elicitation, Data Mapping, Process

Mapping, BRDs, Workflow Analysis, RTMs, UAT

Support, Stakeholder Management.

SYSTEMS & DATA INTEGRATION

SQL Database Querying, Data Flow Analysis, System

Integrations, API Specifications (Swagger), Business

Validation Rules, Error Handling.

TECHNICAL ARCHITECTURE

Relational Databases (PostgreSQL, MySQL), Node.js,

Express, React, Python, JavaScript, REST APIs, Git

Version Control.

QA & AGILE METHODOLOGIES

Jira, Confluence, Defect Triage, Functional Testing,

Regression Testing, Acceptance Criteria, Cypress,

Microsoft Playwright.

PROFESSIONAL EXPERIENCE

Business Systems Analyst | Cocoa Classroom 07/2025 – Present

Elicit, analyze, and interpret complex system requirements for AI-generation workflows, mapping business

logic directly to technical system behaviors and scalable data solutions.

Query relational databases using SQL to validate data constraints, metadata outputs, and platform integrity

during the migration of existing platform units into a shared service architecture.

Develop complete technical deliverables including system specifications, developer prompts, API logic

definitions, and rigorous QA acceptance criteria.

Lead technical reviews and problem-solving initiatives with engineering teams via Git PRs, Jira, and

Confluence, identifying regression risks and ensuring robust data management practices.

Business Analyst (Contract) | Fintex Inc. 06/2024 – 06/2025

Served as Subject Matter Expert (SME) analyzing critical data flows, API specifications, and file formats

across Wealth Management domains, specifically focusing on FNZ, Aviso, CIF Matching, and Investor Portal

systems.

Documented end-to-end technical solutions, translating complex business needs into data mapping guides,

validation rules, Swagger/API specs, and comprehensive BRDs.

Facilitated cross-functional technical design sessions with compliance, FNZ stakeholders, QA, and

development teams to clarify requirements and resolve urgent system integration blockers.

Translated technical data requirements into testable scenarios and system behaviors, facilitating QA

alignment and ensuring the successful deployment of wealth account opening platforms.
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PROFESSIONAL EXPERIENCE (CONTINUED)

Web Development Mentor | Lighthouse Labs 03/2024 – 06/2024

Mentored technical cohorts in the design and development of full-stack web applications utilizing

PostgreSQL databases, Node.js, and complex backend routing logic.

Conducted technical triage and problem-solving sessions, analyzing system bugs to enhance database query

performance and overall application stability.

Frontend Developer Intern | Vosyn 01/2024 – 05/2024

Collaborated across the Agile application lifecycle to design, build, and debug high-quality UI components,

ensuring reliable integration and interaction with backend REST API endpoints.

Web Developer (Contract) | EdTek Services 12/2023 – 02/2024

Led the development and deployment of interactive web features, continuously incorporating technical

stakeholder feedback to optimize functionality and data presentation.

TECHNICAL PROJECTS

InvoiceNow Application 12/2023

Engineered an end-to-end financial application empowering users with seamless capabilities to generate,

dispatch, monitor, and receive payments on digital invoices.

Tech Stack: PostgreSQL, Express, React.js, Node.js, Stripe API, Twilio API

OmniEats Platform 08/2023

Developed a robust food ordering platform focused on real-time order tracking, database management, and

responsive user engagement.

Tech Stack: PostgreSQL, Node.js, Express, EJS, Twilio

EDUCATION

Diploma, Full Stack Web Development
Lighthouse Labs

12/2023

Master of Applied Science, Electrical Engineering
University of Waterloo

06/2013

Master of Business Administration (MBA)
Howard University

12/2010

Bachelor of Science, Electrical Engineering
Howard University

05/2009
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